eBridge

Document Management and Workflow for
Human Service Providers

Many leading agencies who serve individuals with disabilities are
transforming their workflows by going paperless with eBridge. Our
secure, intuitive, and affordable web-based document and workflow
management tools make it effortless to digitize your processes.
Convert paper files into secure electronic documents, automate their
routing for processing, and access them anytime, anywhere. Whether
it’s HR, Finance, Resident or other files, eBridge helps you streamline
operations, enhance efficiency, and reduce costs. Let eBridge
optimize your processes and take your organization to the next
level!

SAVE TIME

Say goodbye to cumbersome filing systems and time-consuming
searches for important documents. With our web-based document
management, your team can quickly access the information they
need to perform at their best. Qur intuitive scan application lets you
scan and send batches with just one click, ensuring documents are
instantly available for viewing. It's efficiency made simple.

FIND FILES FASTER

eBridge's powerful OCR features let you search documents using any
keyword, either alongside or in place of traditional index value
searches. The eBridge Viewer offers tools to protect and enhance
your records, including redacting sensitive information, adding
annotations with a timestamp and user record, highlighting key
details, and effortlessly searching for specific OCR data. Additionally,
you can share documents securely by sending an expiring email link
instead of the file itself, ensuring optimal privacy compliance.

“We are very pleased with the eBridge system and love how easy it
has been to implement and navigate. We would highly recommend
this software to anyone looking for a very robust, easy to use, clear
and simple solution to their scanning and document storage needs.”

-Susan John, Executive Director
South Carolina Human Services Providers Association
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SIMPLIFY YOUR AUDITING PROCESS

Leave behind the hassle of retrieving and copying files for auditors.
With controlled access, auditors can securely view and print only the
documents they need, minimizing or even eliminating their need to
travel to your office. Using eBridge gives you a smarter, more
efficient way to handle audits.

CUT DOWN COSTS AND SAVE SPACE

Free up valuable office space by eliminating the need for paper file
storage. Reduce expenses by cutting out off-site storage space. Save
on office supplies while optimizing employee efficiency. With the
ability to organize documents by index values or search using
keywords, you’ll boost productivity and streamline workflows. The
savings from fransitioning to a paperless system are endless.

IMPROVE COMPLIANCE

The primary focus at eBridge is the security, availability and integrity
of your files. All customer data is stored at our secure, redundant
data centers. eBridge uses Transport Layer Security (TLS) for data
transfer and AES 256 Block CBC encryption for data storage.
Additionally, eBridge has been certified as a HIPAA/HITECH compliant
service organization, as well as a SOC2 Service Organization, by the
third-party auditing firm 360 Advanced, PA.

ABOUT EBRIDGE
Since 2001, eBridge has empowered over half a million users to
eliminate the risks and inefficiencies of paper records through
secure, weh-based document management. Our solutions prioritize
data security and compliance, ensuring safe and easy access from

any internet-connected device. Learn more at www.eBridge.com or
contact us at sales@eBridge.com or (813) 387-3870.
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