	LME/MCO
	Tailored Plan Training Requirements

	Alliance Health
	See:  Tailored Plan Initial Provider Training Registration - Alliance Health (alliancehealthplan.org)

As part of the Tailored Plan requirements, all provider organizations will need to complete a prescribed orientation program. This orientation training will be made available starting in October. All provider organizations will be contacted prior regarding specifics for the registration process. Please note that training certificates may be accepted if you have attended any of the required trainings in other settings.
Tailored Plan trainings required by the state are listed below:
· Working with Alliance (claims and authorization submission, benefit plan, medical necessity, cultural competency plan)
· EPSDT – required only for providers serving members 21 and younger
· Into the Mouth of Babes (IMB) - required only for providers serving members 21 and younger
· Infectious Disease Control

	Eastpointe
	A list of training events for providers and other stakeholders is available on the Eastpointe website at: http://www.eastpointe.net/provider/meetings-and-trainings/ 

See also:  Providers – Welcome to Eastpointe.net

Additional Training Options 
National Mental Health Association (NMHA): www.nmha.org  North Carolina Council of Community Programs: www.nc-council.org 
North Carolina Substance Abuse Professional Certification Board: https://www.ncsappb.org/
United States Psychiatric Rehabilitation Association: www.uspra.org 
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	Partners
	Provider Tailored Plan On-Demand Webinars:
The Provider Tailored Plan On-Demand Webinars located in this section are trainings we are required to make available to all providers. The webinar registration process requires Name, Email and Agency for tracking and reporting purposes.
The North Carolina Department of Health and Human Services (NCDHHS) is allowing the six LME/MCOs reciprocity for some Tailored Plan-required trainings. The reciprocity agreement can be found here.
(Click for description and registration)
Due Process
EPSDT
Fraud, Waste and Abuse
Into the Mouths of Babes
Partners Hand Washing and Personal Protective Equipment
Partners Infection Control: Community Care Settings
Partners Infection Control: Home Care Settings
Prevention and Population Health Management


	Sandhills
	The Sandhills Center Tailored Plan offers comprehensive and flexible training programs to meet the needs of our network of providers.   
 
Visit the Sandhills Center Calendar for a schedule of upcoming training programs

Visit the Sandhills Center Provider Training Learning Management System 


	Trillium Health Resources
	Trillium will work with NCDHHS to develop a [Tailored Plan] training plan for providers; we will share details and registration information with providers when modules have been scheduled. Previous and future trainings can be found on the Provider.MyLearningCampus.org site.
· Current trainings available
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	Vaya Health
	Vaya’s initial catalog of Behavioral Health and I/DD Tailored Plan provider trainings has been added to the Learn Portal on our Provider Central website. For more information, see the memo linked below.

Memo: Behavioral Health and I/DD Tailored Plan Provider Trainings (Oct. 28, 2022)



