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Shatterproof 2020 Advocacy Priorities

. 

1. Payment: Ensure payment models support quality, integrated treatment; 
ensure MAT (medication assisted treatment) is covered by Medicaid and 
commercial insurance without prior authorization, step therapy 
requirements or other barriers and advance other mental health parity 
policies.

2. Training and Education: Ensure all healthcare professionals are trained in 
addiction care, including MAT.

3. Opioid Settlement: Ensure there is a transparent process for how funds 
are appropriated at state level, and that they are spent on evidence-based 
programs.



Training and Education: Federal Advocacy Updates

Renewed 2021 focus on: 

• Medication Access and Training Expansion (MATE) Act, which would 
require doctors who prescribe controlled substances to receive addiction 
training.
• Reintroduced in the House and Senate on March 18th

• Mainstreaming Addiction Treatment Act would eliminate the separate 
waiver, called DATA 2000 X-waiver, needed to prescribe buprenorphine 
for addiction treatment.
• Reintroduced by Rep. Tonko and Sen. Hassan and Sen. Murkowski in February 

• CARA 2.0

• Medicaid Reentry Act



Payment: State Advocacy Updates

• Payment focus continues to be on integrated behavioral health care within the 
primary care setting, and other alternative payment models for specialty 
addiction treatment.

• In 2021, we are working with states where the behavioral health benefits are 
carved-in and have Medicaid managed care to implement the collaborative care 
model.

• States include: Colorado, Delaware, Florida, Louisiana, Mississippi, Nevada, Texas, 
West Virginia, Wisconsin.

• Illinois bill to implement generally accepted standards for medical necessity 
requirements and utilize consistent criteria to determine coverage for addiction 
treatment. 



Opioid Litigation Settlement

• Shatterproof worked with national coalition led by Johns Hopkins 
University/Bloomberg School of Public Health to release guiding 
principles for the opioid settlement. Link to principles here: 
https://opioidprinciples.jhsph.edu/

• Shatterproof hosted a state briefing with AGs and Governors’ 
offices on the guiding principles in early Feb. We will also track and 
monitor state practices and efforts to implement these guidelines.

• Actively pursuing bills to establish a dedicated fund for the 
settlement dollars, and ensure they are spent on evidence-based 
programs. 

• Key states include: California, Connecticut, Illinois, Indiana, Kansas, 
Kentucky, Nevada, New York, West Virginia and Wisconsin. 

https://opioidprinciples.jhsph.edu/


Cautionary Tale of Tobacco 

2-3% of tobacco settlement funds and cigarette tax dollars have 
been spent on nicotine prevention and cessation programs 
(Campaign for Tobacco-Free Kids) 



Opioid Settlement Funds: Talking Points 

Shatterproof is urging states to develop a fair and transparent process for how 
these settlement dollars will be spent. Here are some talking points for 
advocates when speaking with their elected officials: 

1) Establish a dedicated fund for the settlement dollars, so they do not go into the state’s general 
treasury.

2) Supplement rather than supplant existing funding 

3) Report to the public where the money is going (transparency) 

4) Use evidence to guide spending 

5) Get input from the community and diverse stakeholders 

Program category Program type Outcome measure Outcome Dollars spent

Overdose reversal
Naloxone 

distribution

Amount of naloxone 

distributed
5,000 units $400,000



Engagement

• Demonstrate how are people using ATLAS to find treatment 

• Prioritize health equity needs in implementation

Data

• Integrate feedback to streamline Treatment Facility Survey

• Enhance password-protected portals with dynamic data 
dashboards

Quality Improvement

• Strengthen CQI Learning Series – host events focused on how 
providers can pragmatically use data to take action and 
improve their services

Key ATLAS Objectives in 2021
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ATLAS Public-facing Website Enhancements
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✓ Improved display of insurance information

✓ Full translation into Spanish

✓ Integration of state resources into the 
platform

✓ Ability to search for individual facilities by 
name

✓ Updated educational content to increase 
accessibility

Upcoming 2021 Enhancements:

A Data-driven Approach:

▪ Completed multiple rounds of usability testing, specifically examining 
facility profile, search results, and home page designs

▪ Held focus groups with consumers in two states

▪ Collected additional feedback from consumers, providers, states, and payers 
on ATLAS displays



ATLAS Portal Enhancements 
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✓ Leverage PowerBI dynamic visualizations 
(e.g., maps, graphs, charts, heat maps, 
others) to better explore the addiction 
treatment landscape

✓ Filter data displays by network, individual 
facility, state, and other stratifications

✓ More easily compare individual facility, 
network, and other groups’  performance 
within the portal dashboards

✓ Improve downloadable data files to increase 
utility for stakeholders



ATLAS Website Traffic Since Launch

Over 96,000 Sessions 

Nationwide
Since Launch

Over 15,000 Sessions 

Statewide
Since Launch

National Website Traffic 
July 2020 – March 2021

STATE
NUMBER OF 

SESSIONS
% OF SESSIONS  

New York 25,112 42%

North Carolina 15,339 26%

Massachusetts 6,888 12%

Louisiana 5,905 10%

West Virginia 4,752 8%

Delaware 1,795 3%



12

Public Comment – Common Themes

Include opportunities to capture changes to facilities

• Update facility survey data more frequently than annually 

• Offer opportunities to provide specific updates such as COVID-19 changes

• Respond to recent changes in treatment delivery due to COVID-19 and incorporate 
into survey, such as including mobile and tele-health services

• Reconsider the importance of listing the number of staff at a location, especially with 
telehealth capabilities now available

Update Treatment Facility Survey questions

• Simplify and improve the accuracy of insurance plan listing

• Add first responders and people with intellectual disabilities to Special 
Groups Served
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Public Comments – Common Themes

Reduce administrative burden on providers

• Enable faster review of responses by attesting individual

• Allow for the entry of the same responses for multiple sites to ensure consistent 
answers where appropriate

Enhance patient experience data

• Include question in the Patient Experience Survey about which level of care a patient 
received

• Add more patient-reported outcome measures

• Add a question which gauges whether a facility has a patient-family advisory council

Change how Level of Care and services available are displayed

• Clarify definitions of levels of care for consumers on facility profiles

• Make the option “Offered at a Different Location” available to all levels of care
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Discussion Topic: Addressing “Bad Actors”

Over the past two years, stakeholders have raised questions about how ATLAS 
will address the following: 

• Treatment facilities under investigation by state or other governmental agencies

• Feedback received about abuse, criminal activity, or other inappropriate behavior 
at a treatment facility

• Treatment facilities under Performance Improvement Plans

Report criminal or 
other inappropriate 

activity to state 
partners

Routinely confirm 
facility licensing or 
certification status 
with state partners

Offer flagging feature 
on facility profiles

The Shatterproof team is currently considering how to approach “bad actors” on the 
ATLAS website. Some options include:

Please note that these icons are for display purposes and do not represent exactly how this would display on TreatmentATLAS.org



Let’s Discuss: Addressing “Bad Actors”

• How has your state approached this for your locator(s)? 

• Of these approaches, is there one you prefer over 
others? Are there additional approaches you would 
recommend?

• What concerns do you have about flagging facilities/ 
“bad actors” that you want to make sure are addressed?
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Report criminal or 
other inappropriate 

activity to state 
partners

Routinely confirm 
facility licensing or 
certification status 
with state partners

Offer flagging feature 
on facility profiles

Please note that these icons are for display purposes and do not represent exactly how this would display on TreatmentATLAS.org


